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REPORT OF THE TRUSTEES FOR THE  

12 MONTHS TO 31 MARCH 2017 
 

The Trustees present their report with the financial statements of the charity for the 

year ended 31 March 2017.  

 

The Trustees have adopted the provisions of the Statement of Recommended Practice 

known as FRS 102 (SORP) introduced in January 2015. 

 

Structure, Governance and Management 

 

The company is registered as a charitable company limited by guarantee and was set up 

by Memorandum and Articles of Association. Age Concern Mole Valley is run by an 

Executive Committee of Trustees. The Committee meets every 2 months. 

 

The charity has a strategic business plan for 2016-19 in place, which underpins the 

direction taken.  However, the vision and mission of the charity and taking into account 

the many challenges and opportunities, means the charity also needs to be flexible and 

ready to respond to environmental changes. 

 

The following report covers the many areas that were agreed in 2015 in light of the 

strategic business plan, 2016-19.  

 

Vision and Mission 

 

The vision of Age Concern Mole Valley is all encompassing and clear, ‘Improving the lives 

of older people’ and the mission is ‘Making later life a fulfilling and enjoyable 

experience’.  These both underpin all that the charity aims to accomplish in the future. 

 

Age Concern Mole Valley will continue to support older people over 50, but will focus 

service delivery on people who have reached the statutory pension age and above. 

 

Values and Strategic Aims 

 

The strategic Business Plan 2016-19 was put in place in April 2016 and the key aims of 

focus that emerged were as follows: 

 

• Reduce loneliness and isolation in Mole Valley for older people 

• Provide an accessible information and signposting service for older people 

• Improve the health and  wellbeing of older people 

• Increase awareness of Age Concern Mole Valley’s services 

• Increase partnership working 
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• Build a fundraising programme, supporting the provision of services and 

providing long term stability to ACMV 

Each of these key aims has underlying objectives and outcomes, so that Age Concern 

Mole Valley can focus on achieving its vision of ‘improving the lives of older people’. 

 

 

The Strategic priorities for 2016-17 

 

The business plan will run from April 2016-19, however we have identified some initial 

key strategic priorities for 2016, these were as follows: 

 

• Increase computer learning in Mole Valley 

• Increase the number of Age Concern Mole Valley volunteers  

• Promote a clear identity of Age Concern Mole Valley and an outline of what we deliver 

through marketing materials and a new website 

• Links with other voluntary organisations leading to conference/future AGMs 

• Build further links with statutory sector – sitting on partnership structures 

• Identify funding opportunities  

• Employ an Information & Signposting Officer in the Autumn 2016 

• Identify activities to engage men  2016 

• Develop a database of local contacts for signposting and referrals 

• Increase knowledge of specialist organisations’ services to aid signposting 

 

These strategic priorities can be further seen in the actives and achievements of Age 

Concern Mole Valley below as main areas of focus. 
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Activities  

 

Age Concern Mole Valley has provided consistent office opening hours in Dorking on a 

Monday and Wednesday, 10.00 am-2.00 pm, plus Tuesday and Thursday 10.00-1.00pm 

in Leatherhead.  The telephone is covered Monday to Friday 10.00-3.30 pm. We aim to 

expand these timings in 2017. 

 

The charity has continued to provide a Visiting 

and Befriending service through our team of 

volunteers throughout Mole Valley.  Over this 

period the service has continued to develop.   

With the appointment of a new Information & 

Signposting Officer, Age Concern is aiming to 

support clients with valuable information and 

signposting to other services in 2016-2017, as 

well as introducing them to the Age Concern 

Mole Valley Befriending Service.  Our Volunteer 

Coordinator facilitates the valuable match-

making process with the volunteer and the 

client.   

 

The charity’s Computer Training sessions have continued at the Point, Lyons Court in 

central Dorking on a Monday, Thursday and Friday for periods of 6 weeks.   The 

computer training in Leatherhead has continued on a Tuesday, the courses there run for 

8 weeks from the Fairfield Centre in Leatherhead.  We would like to thank the Fairfield 

Centre for their ongoing support.  Both Dorking and Leatherhead computer training 

sessions are supported by our two teams of volunteers, which have expanded over this 

period.   

 

Computer Drop in Leatherhead is run from the Wellbeing Room at the Fairfield Centre, 

Leatherhead on a Thursday from 10.00 am to 1.00pm.  We would like to thank the 

Fairfield Centre for giving Age Concern the opportunity to further support older people 

with their respective computer learning needs. 

 

The Tai Chi class in Dorking continues to operate at the Westcott Reading Room, thanks 

to Joyce Kingsley-Jones one of our most devoted volunteers. 

 

Events –2 events were held for older people over this period and the Dorking Visiting 

Committee volunteers were involved in organising these events.  We also worked with 

other organisations, such as, the Leatherhead Youth Project Limited, St John’s school in 

Leatherhead, taking our clients to their summer events and Christmas lunch, to which 

our clients were kindly invited. 
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Christmas parcels were delivered to specific clients through the Dorking Visiting 

Committee as in previous years. 

 

Information and Signposting – we continue to give help and guidance on a wide range 

of issues to older people living in the Mole Valley area, and to members of their families, 

plus the general public. The charity has remained in close contact with Age UK nationally 

and we are pleased to remain formally as a “friend” relating to the national network via 

Age UK Surrey in Guildford.   We have a strong supportive relationship with Age Concern 

Epsom & Ewell, Age Concern Banstead and Age Concern Merstham, Redhill & Reigate. 

We also retain close relations with other local charities, which provide for the needs of 

older people, and are grateful to Voluntary Action Mid Surrey for their continued 

support. 

 

Governance – over this period the CEO has continued to review the many policies and 

procedures required to manage the charity legally, safely and effectively. 

 

Information Technology (IT) Developments – over this period we have started to set up 

a new database system, which enables staff to work from ‘the cloud’, on every aspect of 

our operational activities.  With all the outreach that is undertaken across Mole valley, 

we have been able to work from any location that has Wi-Fi.     Facebook – we continue 

to develop our Facebook page for Age Concern Mole Valley in early 2016, which can be 

found using the following link: 

https://www.facebook.com/Age-Concern-Mole-Valley-1673763426242112/?fref=ts  

We have also implemented stage 1 of our new website development, go to: 

www.ageconcernmole.org.uk.  

 
Partnership working – we have continued to attend various partnership meetings over 

this period and attend informative conferences to remain knowledgeable regarding the 

development and environment factors affecting older people. 

 

In relation to these activities and developments over the last year, the following 

section gives details of what the charity has achieved. 
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Achievements and Performance – 2016 to 2107 

 

With the successful merger of Age Concern Dorking & District and Age Concern Mole 

Valley North on 1
st

 October 2014, this year has had a focus on building on the services 

already in place and implementing the first year of the 2016/19 Business Plan. 

 

In this financial year Age Concern Mole Valley has supported older people with over 

2,200 activities and continued to develop core projects. 

 

Computer training - the computer training sessions are successful in both Dorking and 

Leatherhead.  The sessions are for people over 50 years old. During this period we have 

supported people in over 750 learner sessions as follows: 

 

• Leatherhead – we have held 6 courses, with each course running for 8 

weeks and in total we have held over 270 learner sessions.  Here is some 

feedback from the ‘learners’ regarding what they have gained and how 

they will use what they have learnt on an Age Concern course. 

 
‘For independence.’ 

 

‘Increasing contact with friends by email and showing photos where I live.’ 

 

‘Thank you for the help & confidence you have given me.’ 

 

‘Playing & learning more.’ 

 

‘Absolutely wonderful course, my friends and colleagues want to join to get us 

 all up to date.’ 
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• Dorking – we have held 6 courses, with each course running for 6 weeks 

and in total we have supported over 330 learner sessions.  Here is some 

feedback from the ‘learners’ regarding how they plan to use what they 

have learnt on an Age Concern Mole Valley course. 

 

‘To continue to get more confident with the computer so I can correspond with 

relatives using the interne’. 

 

‘I am retired and feel I needed to keep up with the world around me. Now I don't 

have to ask the grandchildren.’ 

 

‘Send photos to family & friends.’ 

 

‘Contact with friends abroad.’ 

 

‘Use Google to ask questions about everything!’ 

 

In relation to this feedback it indicates that these computer courses achieve the 

following key benefits for older people: 

Increased skills 

All participants will leave the course with a certain level of computer skills, so 

that they can use their computer/tablet, etc.   

Reduced isolation 

Several people on each course were keen to attend the lessons to learn and 

more importantly for the social interaction.  The course also enabled people to 

learn how to see ‘what’s going on’ in their local community through online 

searching, etc.   

Increased communication  

With some people this was around enabling participants to talk to family, friends 

that are not locally based through their computer, opening a new world of 

communication, even just via emails and extending that to Skype
1
, which also 

reduces isolation. 

 

The Computer Drop In at Leatherhead which was launched in September 2015 has 

continued to be a success with regular ‘learners’ dropping in with questions and 

enquiries.  We have seen over 150 people drop in for support over this period.  This was 

set-up when learners from the Leatherhead course expressed a need to have 

somewhere to go for ongoing support.  We will continue with this service next year. 

 

                                                 
1
 Skype – to have a spoken conversation with someone over the Internet using the software application 

Skype, frequently also viewing by webcam. 
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Exxon Employee Volunteering – Computer/tablet learning event - in December we had 

a learning event with 9 Exxon volunteers and 9 ‘learners’ that we had  identified  needed  

further support with online shopping and Skype, which led to a one to one session with the 

learners and volunteers. 

 

‘On behalf of ExxonMobil and 

whole volunteering team, I would 

once again thank Age Concern …for 

providing us an opportunity to look 

into your learners’ world and share 

some of our experiences. The 

energy in the room was very 

positive and it was buzzing, the 

format of 1:1 was right and you 

had organized and arranged the 

day to the perfection.’  

 

 

 

 

“ I am glad I agreed to volunteer for this activity. We had a great team with diverse skill sets 

(Ship Captain, IT specialists, Human Resources, Explorer, Marketing, Amateur Photographer and 

Blogger).  I was in a different world during the time of volunteering and the whole experience 

was very informative and enlightening. Got some great insight about interest of my learner 

 which were from Ancestry, Books, History, Travel, Piano  etc. and  we together explored how 

technology can open a new world for her in each of her interests . Overall the experience was 

excellent and food for soul, If a similar opportunity come my way in future I would love to be part 

of the volunteering team “. Anuj Gupta  

The Tai Chi classes are still very popular and we continue to provide a weekly session in 

Westcott over this period.    

 

The Visiting and Befriending Service has seen an increase in volunteers to 43 from 26 in 

2016/17.  These volunteers provide an invaluable service to lonely and isolated older 

people. Many of our fantastic volunteers are visiting more than one older person, giving 

so much of their time.  This is highly appreciated by Age Concern Mole Valley. 

 

The Information and Signposting service has developed over this period with the 

employment of an Information & Signposting Officer in November 2016, Laura Tufnail.   

In 2015/16 we noted over 450 enquiries covering various themes, from computer 

courses, befriending to needing gardening and home support.  In 2013/14 the figures 

were 116 recorded enquiries, and in 2016/17 we have noted over 550 enquires.  

Therefore, we are seeing further growth year on year, as we develop this key service.  

With the development of a new database in January 2017, the aim is to further 
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breakdown the areas where we see the most interest and detail the development of this 

service. 

 

Funding Applications - early in 2016 we were successful in a funding application to Age 

UK.  This grant was used towards a summer event in August 2016 to bring the older 

people that we visit and befriend across Mole Valley together.  The aim was to bring all 

the clients that we support with visiting and befriending, together for an Age Concern 

Mole Valley summer event.  It was an opportunity for lonely, isolated people to meet 

others, with an ultimate aim of forming relationships, so that the same people may 

want to meet newly made friends in another type of regular meeting place, such as, The 

Point, Christian Centre, Fairfield Centre etc.  Age Concern Mole Valley aims to facilitate 

this relationship, along with the development of the information and signposting 

service.   

 

Summer 2016 - we were successful in obtaining funding of £750 from the Surrey County 

Councillor Mr Chris Townsend for a contribution to the development of a website for 

Age Concern Mole Valley.  It is a new sight with clean information that will help the 

public that use the internet, communicate with Age Concern about their relatives or to 

help people find information they need. It is a tool for people that may not even live in 

the area but that want to help and support a relative living in Mole Valley. The link to 

the website is: www.ageconcernmolevalley.org.uk.  

 

Also in the summer 2016 we were successful in getting another grant from the Surrey 

County Councillor, Mr Tim Hall, of £600, which was used towards a Christmas event to 

bring the older people of Mole Valley together that we support through our Visiting and 

Befriending service. The event was held at Ashtead Park Garden Centre.  There was a 

lovely Christmas dinner and a pudding, plus some shopping activities for those who 

were able to visit that part of the garden centre.  

 

We thank Surrey County Council and 

Councillors Chris Townsend and Tim Hall for 

supporting Age Concern Mole Valley with 

these grants. 

 

 

Promotional Materials – a new leaflet 

advertising all Age Concern Mole Valley’s 

services was launched in March 2016.   

We launched a new promotional stand in  

June 2016 when we attended Ashtead  

Village Day.  We took the stand and  

new posters to many more events  
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over this period and distributed new posters throughout Mole Valley.  A promotional 

plan was put in place for 2016/18, with the aim to raise awareness of Age Concern Mole 

Valley. 

 

Main Office – the registered charity office is at the Point in Dorking. Over this period we 

moved the main office to the ground floor, so we’re next to the ‘Computer learning 

suite’.   We aim to open the office 5 days per week next year. 

 

Events – we had three Age Concern Mole Valley events over this period, two in July and 

one in early December.  These events 

were well attended and the feedback 

has been very positive. 

 

The first summer event was a 

successful lunch, with live music at 

Mickleham Village Hall, which was 

made possible by the support of our 

volunteers and staff team.  The 

second event was a summer band 

event’ featuring INSIDE OUT, a large 

swing band specialising in Glenn 

Miller style music. It was held in 

Effingham and a good time was had by all those that attended.  The band kindly gave 

their time for free, which was much appreciated.   

 

The winter event (below) was a Christmas lunch at the Olive tree restaurant and 

shopping at Ashtead Park Garden Centre for our Befriending service clients. 

 

 

 

 

 

 
 

 

 

 

 

These events are valuable ways of bringing together the lonely and isolated people we 

support through our Befriending and Visiting service. 

 

Volunteers – our Volunteer Coordinator, Julia Gallagher, has recruited new volunteers 

for the computer learning and befriending services. We need more and will continue to 

look to the local community for volunteers to support in delivering our services.  Age 

Concern Mole Valley is extremely grateful for the unstinting efforts of its volunteers 
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who are involved in service provision and are highly valued for their support.  Without 

our volunteers we would not be able to achieve our aims and objectives and support of 

older people in Mole Valley.  
 

Mole Valley Volunteer Awards 2016 –   Age Concern Mole Valley nominated 2 

volunteers, John Burrows-Watson (1
st

 from the left below) and Pam Toler.  Both have 

made a huge contribution to the development of the charity and we wanted to say a 

special thank you 

 
John Burrows-Watson has been a volunteer for over 5 years with Age Concern Mole 

Valley.  Age Concern Dorking & District merged with Age Concern Mole Valley North in 

October 2014. Prior to that John was a volunteer with Age Concern Mole Valley North.  

He has contributed his professional knowledge and skills at many Trustee meetings. 

Another valuable contribution John has made is by visiting shops in the area with 

collection boxes.   

 

Pam Toler has been associated with Age Concern Mole Valley since 1972. Pam initially 

combined her volunteering with WRVS and Age Concern and then in 1972 she had a 

specific information service volunteer role for Age Concern. Age Concern Dorking & 

District merged with Age Concern Mole Valley North in October 2014. Prior to that Pam 

was a volunteer with Age Concern Dorking & District.  She was a Trustee and also an 

Information Officer.  Sadly both volunteers retired from Age Concern Mole Valley in 

2016.   

 

Factors Relevant to Achieving Objectives - Over this period while Age Concern Mole 

Valley has still focused on achieving its aims and objectives, it has continued to look to 

developing new services which are included in the future plans for the charity. 
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Future Plans 

 

Age Concern Mole Valley will continue to develop and build on the invaluable work it 

has achieved in previous years.   

 

Business Plan 2016-19 – the Business Plan is in place and guides the charity on its 

strategic direction, building on an Away Day held in June 2015.  The following key aims 

underpin all our future plans: 

 

• Reduce loneliness and isolation in Mole Valley for older people 

• Provide an accessible information and signposting service for older people 

• Improve the health and  wellbeing of older people 

• Increase awareness of Age Concern Mole Valley’s services 

• Increase partnership working 

• Build a fundraising programme, supporting the provision of services and 

providing long term stability to ACMV 

Each of these key aims has underlying objectives and outcomes, so that Age Concern 

Mole Valley can focus on achieving its vision of ‘improving the lives of older people’. 

 

New Website and Promotional Materials - we will launch the new promotional stand at 

Ashtead Village Day on June 2016.  A promotional plan will be put in place for 2016-17.  

The aim is to raise awareness of Age Concern Mole Valley and the services provided.   

Also we will continue to work on the new website www.ageconcernmolevalley.org.uk 

which was launched early in 2017. 

 

 

Information and Signposting – this continues to 

be an area of development in 2017-18 with the 

new ‘Information & Signposting Officer’ now in 

post, we will recruit volunteers to support service 

development.  We are aiming to build on the 

current service, developing more local and 

general signposting contacts, plus increasing our 

knowledge of the specialist organisations’ 

services for signposting. 

We will also be developing a new database using Charitylog, which is a Client Contact 

Management and Outcome monitoring system designed specifically for the Not for 

Profit (NFP) and Third Sectors Organisations such as Age Concerns, Citizens Advice, 

Mind, Mencap, The Silver Line, Housing Associations, Carer Support Organisations and 

other NFP groups both large and small.  
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Befriending Service – we will continue to build and promote this service.  There will be 

refinements to the service and involvement by both the Information & Signposting 

Officer and the Volunteer Coordinator.   The aim is to increase the number of 

befrienders and the clients supported over the following year. 
 

Computer Training – the valuable computer training courses we provide in Dorking and 

Leatherhead will continue in 2017.  We plan to work again with and Exxon Mobile 

regarding their Employee Volunteering schemes, providing several events where one to 

one tuition can be applied to old and new learners. 
 

Events – we have several main events planned for 2017, one in July, and the other in 

December for befriender clients and their volunteers.  We will also work with other 

organisations and endeavour to support our clients to partake in other occasions across 

Mole Valley.  We have a summer fundraising Barn Dance event planned for early 

September.  Finally we aim to have an event in November for our volunteers and we will 

take time to say a ‘big’ thank you for all their support. 
 

Mole Valley Volunteer Awards 2017 – we will nominate an individual or a group of 

volunteers for this award to give special recognition for their support of Age Concern 

Mole Valley.  
 

Activities for Men – we will continue to explore activities that men might enjoy, such as, 

‘man with a pan’, and ‘community golf’. 

Will Writing – we will start a new service in July 2017.  Once a month local solicitors, 

Hart Scales & Hodges will be taking appointments for Will Writing at the Age Concern 

Mole Valley offices in Dorking. This will be a free legal clinic for those who wish to write 

or update their Wills.   The solicitors will be giving their time for free to support the 

charity with fundraising.  We thank them in advance for their generosity. We will 

suggest a minimum donation to Age Concern Mole Valley for the service.  

Network Development - Age Concern Mole Valley is keen to work with other 

organisations, especially around ‘information sharing’ and ‘networking’, predominantly 

around exploring the development of a Network of organisations that support Older 

People in Mole Valley.  There are already several interested parties who are keen to 

support this development. 
 

It has been a busy and eventful year, we have had a new member of staff, new 

volunteers, new clients and we have started to implement the new strategic plan which 

was launched in 2016.  It is important to note that we are an independent local charity. 

We design our services with the needs of the local, older, population in mind and we 

look to the local community for volunteers to support in delivering and developing these 

services.  Our vision ‘improving the lives of older people’ is central to all that we deliver 

and will develop in the future. 
 

Sonia Hubbard, Chief Executive Officer 
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Message from the Chairman 
 

The Voluntary, Community and Faith Sector make a huge contribution to the lives of 

people in Mole Valley, providing a range of services and support to the community.  Age 

Concern Mole Valley will continue to provide and build on its invaluable support services 

to older people, so in turn their service delivery will impact and make a difference to the 

community in Mole Valley, and ‘improving the lives of older people’. 

 

I would like to thank all my Trustee colleagues and Sonia Hubbard (CEO) and the staff 

team for their hard work in support of the charity and their strong commitment to our 

vision. 

 

 

Dennis Wickham 

Chairman 
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Financial Review 

 
Income for the period totalled £9471, including several grants from local charitable 

trusts, together with donations from individuals and local organisations, charges for 

Events, Tai Chi and interest on bank deposits. 

  

Expenditure increased to £90765, providing several services, fundraising and 

governance.  The analysis is shown on note 4 to the accounts. 

 

This results in an overall deficit of £77542, after allowing for a gain of £3752 from the 

sale of Stock market investments.  

 

At the end of the year, the charity has reserves of £231618. 

 

Reserves Policy and Risk Management 

 

The Charity has financial investments of £211459, held with Registered UK banks, to be 

used on current and future services within the District of Mole Valley. 

 

Trustees regularly review the services we provide liaising, with Social Services and Age 

UK Surrey on the training and regular updates provided for staff and volunteers as they 

undertake their roles with older people. 

 

Trustees’ Responsibilities in relation to the Financial Statements 

 

Charity law requires the Trustees to prepare financial statements that give a true and 

fair view of the state of affairs of the charity at the end of each financial year and of its 

surplus or deficit for the financial year. In doing so, the Trustees are required to: 

 

• Select suitable accounting policies and apply them consistently 

• Make judgements and estimates that are reasonable and prudent 

• Prepare the financial statements on a going concern basis unless it is 

inappropriate to assume that the charity will continue in business. 

 

The Trustees are responsible for maintaining proper accounting records which disclose 

with reasonable accuracy at any time the financial position of the charity and which 

enable them to ensure that the financial statements comply with the new FRS 102 

(SOFA) and the Charities Act 2011.  

 

The Trustees are also responsible for the safeguarding of the assets of the charity and 

hence for taking reasonable steps for the prevention and detection of fraud and other 

irregularities. 
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Reference and Administration 

 

Legal and reference information, which is shown after the contents page, forms part of 

this report.  

 

The financial statements comply with the current statutory requirements, the charity’s 

governing document and the SORP ‘Accounting and Reporting by Charities’. 

 

 

On behalf of the Trustees, 

 

 

 

 

------------------------------------------ 

Dennis Wickham 

Chairman 

8 November 2017 
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Report of the Independent Examiner 

 

I report on the accounts of the charity for the 12 months to 31 March 2017, which are 

set out on pages 20-27. 

 

Respective responsibilities of trustees and examiner 

As the charity’s trustees, you are responsible for the preparation of the accounts.  You 

consider that the audit requirements of the Charities Act 2011 (the Act) does not apply. 

  

It is my responsibility to state, on the basis of procedures specified in the General 

Directions given by the Charities Commission under s145(5)(b) of the Act, whether 

particular matters have come to my attention.  

. 

Basis of the independent examiner's report 

My examination was carried out in accordance with the General Directions given by the 

Charity Commissioners.  An examination includes a review of the accounting records 

kept by the charity and a comparison of the accounts presented with those records.  It 

also includes consideration of any unusual items or disclosures in the accounts, and the 

seeking of explanations from you as trustees concerning any such matters.  The 

procedures undertaken do not provide all the evidence that would be required in an 

audit and, consequently I do not express an audit opinion on the view given by the 

accounts. 

 

Independent examiner's statement 

In connection with my examination, no matter has come to my attention: 

 

1. which gives me reasonable cause to believe that, in any material respect, the 

requirements: 

a    to keep accounting records in accordance with Section 130 of the Act; and 

 

b    to prepare accounts which accord with the accounting records and to comply 

with the accounting requirements of the Act have not been met; or 

 

2.  to which, in my opinion, attention should be drawn in order to enable a proper 

understanding of the accounts to be reached. 

 

 

 

D H Jennings FCA 

51 Shottermill 

Horsham 

West Sussex  RH12  5HJ 
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Age Concern Mole Valley 

 

Statement of Financial Activities for year ended 31 March 2017 

    Note Unrestricted Restricted Total   Total   

         2017        2017     2017        2016 

                                                                       £              £             £             £ 

Income and Endowments     3   

 

Charitable Trusts             2550    2550      500  

  

Services provided               2595        2595  2188       

    

Donations and Legacies   1799           1799 1060       

  

                                                                                                                                                                                                                  

Bank Interest         2527       2527 3655        

   

                                                     

 Total Income     6921   2550      9471 7403       

                                                           

Resources Expenditure 

 

Expenditure on raising funds                              508         508    954   

       

 

Expenditure on Charitable Activities  87607   2650      90257        67723  

 

Total resources expended        4          88115    2650       90765        68677    

   

 

Net incoming resources                              -81194 -100   -81294       -61274 

    

Other Gains and Losses       3752          3752     -99      

   

Net Movement of Funds                              -77442     -100       -77542 -61373     

                          

Funds brought forward at 1. April 2016    308660       500      309160     370533 

            

 

Funds c/fwd at 31.March 2016            231218       400      231618 309160    

  

 

The statement of Financial Activities has been prepared on the basis that all 

operations are continuing operations.  The Charity has no gains or losses other 

than dealt with in the Statement of Financial Activities. The notes on pages 23 to 

27 form part of these financial statements.   
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Balance Sheet as at 31 March 2017    

    

Note               £   £   

                                   2017                      2016 

Fixed Assets     

 

 Tangible Assets                            7      470           706 

      

 Investments         8           211459      305015 

                                     

 

Current Assets 

 

 Debtors                                                            142            260                        

        

             Cash at Bank                 20947           3628 

                

 Total Assets      233018      309609 

  

  

Liabilities                               

 

 Creditors - Amounts falling due   8               -1400           -449    

        within 1 year                                     

 

Net Current Assets / -Liabilities                                                       

Net Assets      231618      309160                       

    

      

The funds of the Charity    

 

 Designated funds        12   65000    0 
                                                            

 Unrestricted funds           166218      308660 

            

 Restricted funds         13      400             500 

    

Total Charity funds                       231618      309160 

       

The notes on the following pages form part of these financial statements 

 

 

………………    …………… 

Dennis Wickham    Anthony Lee 

Chair      Hon. Treasurer 

8 November 2017    8 November 2017 
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Statement of Cash Flows for the year ended 31 March 2017 

 

Cash flow from Operating Activities    2017  2016 

           £    £ 

 

Net movement of funds per SOFA              -77542   61373 

    

 

Adjustments for  Depreciation          236     236  

    Decrease (-increase) in Debtors               118         -260 

     

    Increase (-decrease) in Creditors              951   -3721 

  

 

Purchase of Fixed Assets   -    -942 

 

Net cash provided by operating activities               76237  66060 

    

 

Net cash provided within the financial year   76237  66060 

    

 

 

 

Changes in cash / cash equivalents in the operating period 

 

Cash / cash equivalents at 31 March 2016             308643  374703

              

 

Net cash provided (as above)      -76237   -57763              

 

Cash / cash equivalents the end of the operating period 31.3.17 232406 308643
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Notes to the Financial Statements as at 31 March 2017 

 

1. Basis of Preparation 

 

The financial statements have been prepared under the historic cost 

convention, following the recommendations of the Statement of 

Recommended Practice known as FRS 102 (SORP) introduced in 2014 

covering charities with a year end after January 2015 

 

 

2 Accounting Policies 

 

a) Income  

 

All income is accounted for on an accrual basis, except for voluntary    

donations, which are taken into account when received 

 

Grants are recognised in full during the year that they are received 

 

Incoming receipts from tax reclaims are included in the SOFA at the same 

time as the gift to which they relate  

 

b) Fixed Assets 

 

Fixed assets are stated at cost and depreciation is provided at rates 

calculated to write off the cost of each asset over its expected useful life  

 

Computer equipment and office equipment 25% straight line basis 

 

It is the Charity’s policy to capitalise fixed assets that are above a de 

minimus level of £500   

 

c) Resources expended  

 

                        Resources are accounted for on an accruals basis.  Expenditure is 

appointed to cost categories based on the amount attributable during the 

year, including the cost of generating funds, charitable activities.  

                        Governance costs include legal costs and Trustee meetings only 

 

d) Recognition of Liabilities 

 

These financial statements recognise all liabilities that the charity has 

responsibility for.  The charity is not aware of any contingent liabilities 
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3.     Income and Endowments    2017  2016 

 
 Receipts from Tai Chi and Events   2595  2005 

  

Computer donations     95    183 

  

General donations     1704  1060 

  

Grants       2550    500 

  

Interest received     2527  3655 

  

     Total income  9471  7403 

  

 

4. Resources Expended 

 
 

          4.1      Expenditure for raising funds    2017  2016 

     £                      £ 

 

Direct fundraising expense          

  Allocation of general overhead expense 508  954 

     

      total   508  954 

   

    

          4.2     Direct Charitable Expenditure                                        2017                2016 

£                      £ 

 

Visiting and Befriending    11480  11100  

Information and Advice     10234     4823 

  

Outing for older people      4340               1711  

Computer training and support    18114   15271 

  

Tai Chi programme       3976    3500  

Chief Officer and General office costs    35467  28841  

Website and database development       4494          0 

 

Governance             2152  2477  

   

  Total Direct Charitable Expense   90257  67723 

     

4.3  Total Expenditure   90765    68677
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5.     Trustee expenses 

 
         The Trustees received no remuneration or expenses for trustee activities in  

         the year.   

 

 

6. Staff 

 

During the year the team expanded to 3, with Laura Tufnail, joining in 

November 2016 as Information and signposting officer. 

.  

The average full time equivalent number of staff during the year was 2.2  

heads.   

 

        

7. Tangible Fixed Assets   

                                 31.3.16   Movements   31.3.17 

                                           In the year 

                        £   £       £ 

  

Cost            8379      8379 

Accumulated Depreciation                 -7673   -236               -7909  

 

     Net fixed assets                 706                     -236    470 

 

 

8.            Investments  

 

        The Trustees have arranged the following deposits with UK Registered  

        Financial Institutions 

  

Money   funds at call and term deposit:   £  

              

1  Metro Bank  1 year deposit           1.5% Interest       85584 

2 Julian Hodge bank 90 day notice            1.35%    50325 

3 United Trust bank 90 day notice            1.35%    75550 

  

The charity’s interest in the COIF Charities Investment fund, was sold in October 

2016, giving an operating gain of £3752. 

  

Year end investments are valued in total at £211459          

   

9.          Debtors    

                                                                                

    The year end balance of £142 is due for settlement.  
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10.          Creditors 

 

The charity has accrued operating expenses of £1400, which relate to   

2016/17 but were paid in the early part of 2017/18.  

 

11.          Lease 

 

During the year, the Charity took more space at the Point in Dorking, to 

facilities for additional staff and provide meeting space for clients and 

volunteers.  

This lease continues until February 2023 at an annual cost of £10009, but 

with a general break clause after 3 months notice.   

 

12.          Designated funds 

 

The Trustees have determined to create a “Designated fund” to support the 

key services provided to local residents for the 12 months to 31.3.2018.  

 

These services include Visiting and Befriending, Information and 

Signposting and Computer training and support at an estimated cost, 

including staff overhead of £65000. 

 

 

13.    Restricted Funds Balance  Additions Charge    Balance 

                                                            31.3.16             in year             in year    31.3.17 

                   £     £    £    £  

 

Age UK              500      1200     1300  400 

Surrey County Council     1350      1350 

 

Total            500                2550         2650 400 

 

The balance of £ 400 is expected to be expended within 2017/18  

 

 

14.  Analysis of group net assets between funds 
 

Funds at 31.3.16 are represented by:  Unrestricted Restricted Total 

       Funds £ Funds £          Funds £ 

Fixed Assets           470     470 

Investments     211459                                  211459 

Debtors                                                                  142                                      142     

Bank funds         20547                 400           20947  

Current Liabilities          -1400                                  -1400 

 

            Total Assets     231218                   400           231618 
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15.          Commitments 

 

There are no other commitments not recorded in the financial statements. 

 

 

 

 

 

 

 


